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FREQUENTLY ASKED QUESTIONS 
 

Why aren’t the church bells ringing? 
It is very complex to program the ringing of the bells to keep the 
(Angelus) at 7:00 AM, 12:00 noon, and 6:00 PM switched on and 
turn off the bells that announce the Masses. It’s much easier to  
switch the bell system completely on or completely off. 
 

Is the Basilica open for prayer? 
The Basilica has never been locked since 1875, and will always 
remain open, even though no religious services are permitted at 
this time. 
 

Does the pastor make the decision when Masses once again can 
be celebrated publicly? 

No. Only the Bishop of a Diocese, whose has governance over the 
sacraments and church teaching, can make the decision when 
Masses may be publicly celebrated once again. As of Tuesday, 
April 28, 2020, the Ohio Bishops have suspended public Masses 
through May  29, 2020.   
 

Could we start having Masses earlier than other parishes 
because we have the Shrine Park? 

As noted in the previous question, this decision is not made by 
individual parishes or pastors. Only the Bishop will decide when 
all parishes in his diocese will have a common opening date. 
 

Couldn’t we have Mass in the Shrine Park after public Mass is 
permitted to enable social distancing? 

Even if people could practice social distancing, the majority of 
people in their cars would be so distant from the altar on our long 
and narrow roadways that they would not be able to even see 
Mass going on. People would have to park long distances, 
carrying lawn chairs, and walk to the area in front of the altar; we 
do not have our own sound system, and renting one so that 
people could properly hear would be very expensive. In May and 
June, there is always a possibility of showers and thunderstorms. 
What will we do if a tornado comes? Some parishioners might 
end up in Seneca County during the Mass.  Possible times for the 
opening of the gates in the park so that people can make the 
Stations of the Cross are being considered. 
 

How do I continue to contribute to the support of the church at 
this time?  

First of all, thank you for your outstanding generosity to your 
parish at this time. Many of you have increased your giving, and 
some have even given part of the supplemental income you’ve 
received from the government. Since the crisis began, seven 
parishioners have signed up for electronic giving. For more 
information about electronic giving, please call Julie at the parish 
office at 419-396-1523. Many of you are placing your envelopes 
through the mail slot at the front door of the parish office at 315 

Clay Street. Everyone’s contribution to their parish is so very 
much appreciated! Parishioners are now contributing between 
$3,000 and $4,000 weekly, as compared to between $7,500 and 
$9,000 before the crisis began. In planning our budget for the 
new fiscal year, every effort has been made to reduce expenses as 
much as possible to balance the budget by means of purchase 
orders, more efficient uses of resources and personnel, and as 
little spending as possible. 

 

What efforts are being made by the friars to communicate with 
parishioners and students in our Catholic School at this time? 

Every Tuesday after evening prayer, Fr. John records a video 
directed to the parishioners, and Fr. Tom records a video directed 
to the parishioners on Thursday evenings after prayers. On 
Wednesdays, Fr. John and Fr. Tom record a video directed to our 
OLC students. Information has been given to you earlier in this 
communication how to access this information. Speaking of 
information, please make sure to give the parish council members 
and/or the friars who are calling you these days your new phone 
numbers (many have changed from land lines to cellular phones). 
Also having your current email address is very important to utilize 
the many ways that modern technology offers to us to stay 
connected. 

 

When is drive thru confession available? 
The Sacrament of Reconciliation is available on Saturdays from 
3:30 PM to 4:30 PM.  We will continue hearing confessions as long 
as there are people still in line. Fr. John and Fr. Tom will be 
waiting in their cars. Please enter (within your vehicle) in the 
driveway between the Parish Office and the Retreat Center, 
where you will wait your turn as directed. To maintain the 
anonymity of the penitent, there is a white cloth placed over the 
priests’ side car window. When directed, please pull up next to 
the orange cones between the vehicles, roll down your window, 
turn off your motor, and please speak up while confessing your 
sins so that the priest can hear you. If there are more people in 
the car, the driver should ask the passengers to leave the vehicle 
while the driver makes their confession. Then in turn, the driver 
should exit the vehicle, and the passengers may stay outside the 
vehicle and remain on their side of the cones while they, in turn, 
make their confession. Once all the passengers in that vehicle are 
finished, they may depart. 

 

What time and day of the week is the common recitation of the 
Rosary? 

Please join your fellow parishioners in reciting the Rosary every 
Wednesday at 7:30 PM.  To join the conference call, dial  
605-313-4821 and then enter this code: 368257#. Please use the 
mute button on your phones to avoid feedback. 

 

We hope that every effort has been made to answer your 
questions and thank for sharing with us your questions and 
concerns. The concerns, faith, hope and kindness of so many 
people continues to be a great source of inspiration for your 
priests who serve you here at this parish and shrine. We continue 
to remember you in our daily prayers. 
 
Frs. Tom, John, & Xavier 


